Refund Request Form
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How to complete this form .

+ Refund applications must be typed. Handwritten
forms will not be accepted.

* Printit to sign and scan the form.

* This form must be completed by a parent or carer
only.

+ This form must be completed in English.

+ Please return this completed form, along with any
supporting documentation, to Caroline Chisholm
Catholic College, 204 Churchill Avenue, Braybrook
3019 or email to internationalprograms@cccc.vic.
edu.au

Refund Policy

* This refund policy applies to students enrolled or
previously enrolled in the International Student
Program (ISP):

* The College deducts a $500 refund administration
fee for processing refunds in certain circumstances.
Where the $500 refund administration fee is payable
and the refund amount due is calculated at $500 or
less prior to charging the refund administration fee,
no refund will be paid to the claimant.

+ The following fees are not refundable:
- Application Fee
- Enrolment Amendment Fee
- School Transfer Fee
- Default Administration Fee
- Disciplinary regulations/enrolment cancelled. .

The exceptions are when a student is refused a visa
to enter Australia or in the case of provider default
prior to student commencement.

+ For students leaving the International Student
Program or transferring to another non-Victorian
government provider, no refund will be paid until
the student has withdrawn from the program by
completing and submitting the Withdrawal Form
and ceased studying. The Withdrawal Form can be
found at www.cccc.vic.edu.au
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Fees for services paid to College-Accredited
Education Agents (agents) by families are not
covered by the Refund Policy.

In the unlikely event that the College defaults and
the course of study is no longer available, and the
student has pre-paid the course, the College may
offer the student a place in an alternative course. If
the alternative course is not accepted by the student
and they prefer a refund, a refund will be paid within
14 days from receipt of a completed copy of this
form and all necessary supporting documents.

Additionally, the Tuition Protection Service (TPS)
is an Australian Government initiative to assist
overseas students whose education providers are
unable to fully deliver their course of study. The
TPS ensures that overseas students are able to
complete their studies in another course or with
another education provider, or receive a refund
of their refund of unspent tuition fees. For more
information, see the TPS website

Www.tps.gov.au

+ The College will advise of the outcome of any

refund request in writing and pay any refund due
within 4 weeks of receiving a completed copy of this
form and all necessary supporting documents. The
exception is in case of provider default, where any
refund due will be paid within 14 days of receiving
the completed form and all necessary supporting
documents.

Failure to provide appropriate details or
documentary evidence may result in your refund
being delayed.

Refunds are paid to parents or carers. Upon
instruction from the parents or legal guardians in
this Refund Request form, refunds will be paid to
students (if over 18 years of age) or agents.

Refunds are paid by telegraphic transfer or
electronic bank transfer.

All refunds are paid in Australian dollars and the
College is not responsible for any foreign exchange
losses.

Caroline Chisholm Catholic College
65 & 204 Churchill Avenue, Braybrook VIC 3019
P +61 3 9296 5311

E internationalprograms@cccc.vic.edu.au
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http://www.tps.gov.au

* The College may, in its discretion, amend this refund
policy at any time and without notice. If the College
amends this refund policy, all refund applications
made on or after the date of the amendment will be
assessed under the amended policy.

Refund of Overseas Student Health Cover

+ Standard, full fee dependant and study abroad
overseas students studying in Australia are required
to have overseas student health cover (OSHCQ).

+ If you have elected to use Medibank Private or
another healthcare provider for your OSHC needs,
you should contact your provider directly with any
queries regarding OSHC refunds.

Refund Progress Enquiries

+ Enquiries about your refund progress can be made
to the Business Manager, by emailing www.cccc.vic.
edu.au or by calling +61 3 9296 5311.

Appealing a Refund Decision

+ If you are dissatisfied with the outcome of your
refund request you have 28 days to lodge an appeal
from the date your receive written notification from
the College of the refund decision.

* Your appeal application must set out the reasons for
requesting a review of the decision. The application
and any supporting documentation should provide
enough detail for the reviewer to make an informed
decision regarding the request for review. Each
request for review will be considered on its merits
in conjunction with any supporting documentation
provided.

* The College prefers that you complete and submit
the Appeals Form on the www.cccc.vic.edu.au
website, however, requests for an appeal will be
considered when received in other written formats.
Appeal applications should be emailed to:
internationalprograms@cccc.vic.edu.au

+ Please see the Appeals Form for further details
about appeals.

* The right to make complaints and seek appeals
of decisions and action under various processes
does not affect your right to take action under the
Australian Consumer Law, if Australian Consumer
Law applies.

Privacy Policy

The College must comply with Victorian Privacy Laws
when collecting and handling all personal and health
information.

For further information, see the College's Privacy
Policy at: www.cccc.edu.au

Documentation Acronyms

+ CoE - Certificate of Enrolment

+ COP - Confirmation of Placement

* DHA - Department of Home Affairs

* ISP - International Student Program

* OSHC - Overseas Student Health Cover
+ TPS - Tuition Protection Service

« AEAS test results - Australian Education Assessment
Service

* IELTS - International English Language Testing
System

*+ ELICOS - English Language Inyensive Courses for
Overseas Students

+ CAAW - Confirmation of Appropriation
Accomodation and Welfare

*+ DIBP - Department of Immigration and Border
Protection

* TIS - Translating and Interpreting Service
+ DET - Department of Education and Training

« ESOS - Education Services for Overseas Students
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E internationalprograms@cccc.vic.edu.au
www.ccce.vic.edu.au

School Registration Number: 1801

CRICOS Provider Code - 02184D


mailto:internationalprograms%40cccc.vic.edu.au?subject=

UOIE||90UEBD JO Yoom

UMBIpYIM Apealle Jou sey jJuspn}s

yjeay °|ox8) peAleoal sos) |ej0} a8y} Jo

sJleyyy SWOH Jo juswipeda 8y} WoJj [esnjal BSIA JO JojoT]

shep 17 | 8y} Jo pus ay} wouy payendled pred a|qeoydde joN 969]|00 8y} WO} UONHE(|SOUED JO J8J}8T | BU} pUB PEOUSWWOD Sy Juspnis ay) aouo welboid _
S99} UOoNIN} pasnun |e Jo punjey 8y} JaAllep 0} anupuod 0} ajgeun si abs|0D Byl
JUSWI|OJUS JIBY} Pa||9oUED
shep 7] a|qeol|dde JoN pred sa9j ||e Jo punjal |in4 abs)|0D 8y} woJy uone||@oued Jo JojaT | Apealle Jou sey Juapnjs 8y} pue 8sIN0od e Jo HE)S ay} _
21049( JuBW|0IUS S UBPNIS BY} s|eoued 8bs||0D Byl
s8auejswnoul) jneyaq Japinoid
99} uoljeljsiuiwpe
SHOOM punjas 00g$ ssa| pred $9) uomny a|qeoydde joN jualed 8y} WoJj W0y [emelpyyim paja|dwo) 8ousuIoosl
aininy Aue Jo punyay ‘pailsep Asuy ’ : 0} S|ie} Ing Apn)s Siajap USBY} ‘SEOUBWWOD JUSPNIS
jey) Jojsewag 8y} Joj punjal oN
99} uoljeljsiulwpe
punjal 00S$ ss9| pred 66} SAJESIUIWPE PUNyel , $9191|0d Jnoineyag Jo ssalbolid
S)eeM ¢ | S99} uolIn} ainyny Aue Jo punjey ab8)|0D By} WoJ) UoNHE(|9oURD JO JoJaT | 8sino)  ‘eouepuspy  s.869)100 By}  Buiyoealiq
. 00G$ sso| pied sas} uolINy Jo punjal |In4
19)S8Wag Jualnd 1o} punjal ON 0} anp jusw|olus sjuspnis s|eoued abs|j0) a8yl
99} uoljeljsiulWpe
punjal 00S$ SS9 pred
99} UoljeJiSIuIWpPE punyal }Inejap Japiroid ueyy _
SfeoM | S99} oM} aininy AUe Jo punjoy 005$ ss9| pled saa} uoniny Jo punjal ||n4 VH( WO} UORE|[SOUED JO JoRaT 18Y)0 ‘uoseas AUe Joj BSIA SJUSPN)S BY} S|9oUEd YHA
"J9)SOWaS Juauind 10} punjal ON : -+ S
99} uoneJisiuiWpE punjel weJBoid Juspnis [euoljeulsiu| 8y} Woly SousWLLIoD
SHOOM a|qeol|dde JoN : o : 0} S|ie} JO ‘9SIN0D JI8Y}) S|9OUBD ‘BSIA UUM pasdold _
006$ ss9| pied sasj uoniny Jo punjai ||N4 JUSWI|0JUS JO UOoNEe||[@ouUed Bulwiuod |lews/Ians| 8bs|j0) 10U S50P INQ 407 0 JOO © POAIBOSI Sey JUepNIS
SYEEIN s|qeondde jo ©9) SAljes)SIUlWPE punjal weibold Juspnis [euoneuaiu| 8y} woly penssi sl 40D 1o JoD e
K v 19&1 1oN 00G$ Ss9| pled saa} uoniny Jo punjal ||n4 JUSWI|0JUS JO UONe||@ouUBd BulwIu0D lews/iana| 86|00 | aiojaq uoseas Aue Joy uoneoldde smelpyym juspnis
oo 08} UIWPE 00G$ SS9 pred 19301 1yb1yy 8y Jo Adoo e ‘swoy Buiuinyal §| BUIOUBLILIOD
A 4 $89) uonIn} aininj Aue Jo punjay YO ‘syuepnys g| Jopun 1oy Ajigisuodsal alejjom Ja)ye  slajsawes uoeaMlaq  SMEIPU}IM Juspnig
aiqeondde 10N pue uonepowwoooe sjedoisdde sydeooe jeyy Japiroid
9} uIWpE 00Gg Ssa| pied : paJalsibas SODIYD B woly Jayd| Jayo/3o0) jo Adoo e
syoom ¢ | seay uoniny aimny AU Jo punyey ‘uonnN}iisul [BUOBONPS UeljeJISNY Jayloue o} Bulsjsuel; J| Burouswwoo Jaye
. > . J8)s8Wag a8y} Buunp awi Aue smespyym juspnis
19)S8Wag JualNd 1o} punjal oN ANV ‘Juaied 8y} wolj wioy [emeipyim pajajdwo)
99 DAljeJ)SIUILPE punyal 00G$
sso| pajuelb sem abueyd esin ayy 99} 9AleASIUILPE pUnya.l
SHOOM LOIM UO AEP OU) WL POIEINoED 0064 SS8| pled S50} UORINY 10 PUNKBI (1N VHQ woJy 1oy Juelb esip es|A Jdwaxe 93} B SaAI8081 JUspniS
pled sa@a) UOlIN} Pasnun Jo punjay
S92ueISWNIL) }neyaq juapnis
UOI}E[|92UED JO 3o8M aoe(d
S)99M {  8U} JO pud 8y} Wolj pajended pred a|qeolidde JoN jualed 8y} woJj wioy [emespyym pajejdwo)  ul Juswsealbe uspyum aeudoidde ue aAey jou saop _
S99} UOoNIN} pasnun |e Jo punjey pue Buppuawwod Jaye awl Aue s|@oued juspnig
junowe
18SS9| 8y} SI JSASYDIYM ‘00G$ 1O (Janoo (vHQa) BI[BASNY 191US O] ESIA € pasnjo _
SHOOM § a|geoljdde joN : : sl Ing (dOD) uswade|d JO uolewIuo) Jo (J09D)

punjay
Keq 03
awesjawil |

ang punjoy
JUBWIAOUBWIWOD-}SOd

0 Jad G sso| pied sasj ||e Jo punjal ||n4

an@ punjoy JUBWIOUBWWO)-3id

paiinbay asuaping

JUBWI0IUT JO UOHBWILUOD B PaAIgOal SBY Juspnis

aouejswnally a|geoijdde

H2IL

"90UBpIAG Alejuawinoop palinbal JueAs|al 8y} JO uoisiAcid 8y} Yim pue ‘seoueiswinalio Buimojjos oy Buiyesw se passasse uaym pajueld ale spunyel eiued Jo N4

BLIS}LID punjoy




Student Details

Student First Name
Student Last Name

Student ID Number

School Caroline Chisholm Catholic College
Name of Applicant

The applicant must be the parent or carer only.

Title Mr Mrs Ms Dr

Full Name of Refund Payee:

First Name

Last Name

Relationship to
student

Email

The refund outcome will be emailed to the email address held on file for the parents. If any additional parties

should receive a copy of the refund outcome, provide the email address here.

Additional Email

Refund Payee

Please note that refunds are paid to parents, carers, students over 18 years of age and agents. Please indicate

who should receive this refund.

Name of Refund Payee:

Payment Method

Please select one refund option only below.

Payment within Australia Electronic Fund Transfer

International Payment Telegraphic Transfer (only available for refunds outside of Australia)

Caroline Chisholm Catholic College
65 & 204 Churchill Avenue, Braybrook VIC 3019

P +61 3 9296 5311

E internationalprograms@cccc.vic.edu.au
www.ccce.vic.edu.au

School Registration Number: 1801

CRICOS Provider Code - 02184D



Refund Payee Details
First Name / Organisation
Last Name

Street Address
Suburb/Town
Province/State

Country

Postcode/Zip Code

Home/Work Phone Number
(including area code)

Mobile Phone Number
(including area code)

Email Address

Australian ABN
(if applicable)

Refund Payee Bank Details
Account Holder Name

Bank Name

Bank Address

Branch Number (BSB)

Account Number

Swift Code / IBAN Number
(international payments)

IFSC Code

(India payments only)

Declaration

| declare that the information that | have provided in this application is true and correct.

Parent/Carer Name

Parent/Carer Signature

Date

Caroline Chisholm Catholic College
65 & 204 Churchill Avenue, Braybrook VIC 3019

P +61 3 9296 5311

E internationalprograms@cccc.vic.edu.au
www.ccce.vic.edu.au

School Registration Number: 1801

CRICOS Provider Code - 02184D



